






 

The service department of Tronitech is honored and extremely proud to, 

once again, be distinguished with the 2018 Pro-Tech Service Award. 

 

The 2018 distinction is the 17th time that Tronitech has received Konica 

Minolta’s gold standard for service competence and proficiency. 

 

“The Pro-Tech Service Award is a mark of distinction that we are proud to 

showcase,” said Tronitech’s Service Manager, Randall Wheeler. “It symbolizes our 

commitment to offering the best business practices and the very best in service. It 

certifies to our customer base that we have the skills, people and systems to keep 

their Konica Minolta equipment operating at the highest level of productivity. It 

shows our customers that they can depend on us.” 

 

Tronitech’s service technicians combine for over 90-years of service experience 

with the Konica Minolta products. Many of our technicians are currently servicing 

their fifth generation of micrographic technology, having started with liquid 

electrostatic units in the 1980s and evolved to the current state of the art digital 

scanner-printers. 

 

With service areas in Indianapolis, Cincinnati, Columbus, Lexington and 

Louisville, Tronitech’s Pro-Tech Service Team is ready to demonstrate its 

commitment to customer support and satisfaction. 
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